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March 30, 2021 
 
The Honorable Hugh Shine 
P.O. Box 2910 
Austin, Texas 78768 
 
Re: HB 2247 
 
Dear Representative Shine: 
 
I am writing on behalf of the Texas Orthopaedic Association (TOA) to provide comments on HB 2247, which 
would direct the State Office of Risk Management (SORM) to determine whether a real-time processing of 
workers’ compensation authorizations of payment for medical services would create value for the program. TOA 
was founded in 1936 as a voluntary organization of Texas orthopaedic surgeons to enhance musculoskeletal care 
for Texans. Over 1,400 Texas orthoapedic surgeons are current members of TOA. 
 
In the past, TOA opposed similar legislation in 2017 (SB 2211) due to the fact that it would have mandated the 
creation of a demonstration project that would have required physicians to acquire new software, other capital 
infrastructure and staff training to implement the program. In addition, TOA and the Texas Medical Association 
expressed concerns that physicians’ practice management software may not be ready to integrate with the new 
platform. 
 
TOA appreciates the direction that HB 2247 takes in 2021 by giving SORM the discretion to create a 
demonstration program: “The office may develop and implement a demonstration program for processing 
workers’ compensation authorizations of payment for medical services and medical bills in real time if the office 
determines that the program would be cost-effective.”  
 
It is critical to bring all stakeholders – physicians, facilities, SORM, etc. – together to carefully analyze the real-
time processing program that is being proposed to determine whether it would create value for the workers’ 
compensation program in Texas. 
 
Ultimately, it may be determined that the program may be of great value to both physicians and the workers’ 
compensation program. However, many private practice orthopaedic surgeons provide workers’ compensation 
services, and these private practices were hit hard by the Covid-19 pandemic. Many private practices were forced 
to cut a number of costs simply to survive the ban on surgeries last spring, and they are still recovering. As a 
result, the practices must be prudent about what new costs to add to their practices. 
 
TOA looks forward to working with stakeholders to determine the potential benefits of this program. 
 
Sincerely, 

 
Bobby Hillert 
Executive Director 
Texas Orthopaedic Association 
 


